
Utility Information for Tenants 

One of the most important issues to tackle when moving to the Dallas-Fort Worth Metroplex, after finding a 

place to live, is utility service. Utility companies in North Texas vary according to area, but most follow similar 

procedures for new accounts, and several companies offer service to the entire Metroplex. 

Below is information, listed by city, to help guide you to the property Utility provider for your new residence: 

City Name Water,Sewer, Trash Service Electricity Service Gas Service 

Addison 
City of Addison 

972-450-7081 

https://payment-portal.addisontx.gov/ 

www.powertochoose.org 
Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Allen City of Allen   

214-509-4560 

http://www.cityofallen.org/927/Utility-Billing 

www.powertochoose.org 
Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Anna City of Anna 

972-924-2432 

http://www.annatexas.gov/index.aspx?NID=865 

Grayson Electric 903-

482-5231 

www.gcec.net 

TXU Electric 

800-242-9113 

www.txu.com 

Atmos Energy 
888-286-6700 

www.atmosenergy.com 

Aubrey City of Aubrey 

940-440-9343 

http://www.aubreytx.gov/PublicWorks 

CoServ 

800-274-4014 

www.coserv.com 

CoServ 

800-274-4014 

www.coserv.com 

Carrollton City of Carrollton 

972-466-3120 

http://www.cityofcarrollton.com/ 

TXU 

800-818-6132 

www.txu.com 

Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Celina City of Celina 

972-382-2682 

www.celina-tx.gov 

TXU Electric 

800-242-9113 

www.txu.com 

Atmos Energy 

888-286-6700 

www.atmosenergy.com 

The 

Colony 

Colony City Water 

972-625-2741 

www.thecolonytx.gov 

www.powertochoose.org 

877-860-2031 

Atmos Energy  

888-286-6700 

www.atmosenergy.com 

Coppell City of Coppell 

972-304-3695 

www.powertochoose.org Atmos Energy 

888-286-6700 

http://www.gcec.net/
http://www.powertochoose.org/


www.coppelltx.gov www.atmosenergy.com 

Dallas City of Dallas 

214-651-1441 

www.dallascityhall.com 

www.powertochoose.org Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Denton City of Denton 

940-349-8700 

www.cityofdenton.com 

Denton Municipal 

Electric 

940-349-8700 

www.cityofdenton.com 

Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Frisco City of Frisco 

972-292-5575 

www.ci.frisco.tx.us 

www.powertochoose.org CoServ 

800-274-4014 

www.coserv.com 

Garland City of Garland 

972-205-3210 

www.garlandtx.gov 

www.powertochoose.org Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Irving City of Irving 

972-721-2411 

www.cityofirving.org 

TXU  

800-242-9113 

www.txu.com 

Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Lewisville City of Lewisville 

972-219-3440 

www.cityoflewisville.com 

CoServ 

800-274-4014 

www.coserv.com 

CoServ 

800-274-4014 

www.coserv.com 

Little Elm Town of Little Elm 

214-975-0480 

www.littleelm.org 

CoServ 

800-274-4014 

www.coserv.com 

CoServ 

800-274-4014 

www.coserv.com 

McKinney City of McKinney 

972-547-7550 

www.mckinneytexas.org 

www.powertochoose.org CoServ 

800-274-4014 

www.coserv.com 

Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Plano City of Plano 

972-941-5040 

www.plano.gov 

www.powertochoose.org Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Prosper Town of Prosper 

www.prospertx.gov for Online Set up 

Glenbrook Estates need to contact Mustang 

Utility District at 940-440-9591 

CoServ 

800-274-4014 

www.coserv.com 

CoServ 

800-274-4014 

www.coserv.com 

http://www.coserv.com/
www.prospertx.gov%20


Artesia Subdivision need to contact Severn 

Trent Services at 972-552-9496 

Providence 

Village 

Town of Providence Village 

940-365-9333 

www.townofprovidencevillage.com 

CoServ 

800-274-4014 

www.coserv.com 

CoServ 

800-274-4014 

www.coserv.com 

Richardson City of Richardson 

972-744-4120 

www.cor.net 

www.powertochoose.org Atmos Energy 

888-286-6700 

www.atmosenergy.com 

Wylie City of Wylie 

972-516-6100 

www.wylietexas.gov 

www.powertochose.org CoServ 

800-274-4014 

www.coserv.com 

Atmos Energy 

888-286-6700 

www.atmosenergy.com 

 

 

 

http://www.powertochoose.org/
http://www.wylietexas.gov/
http://www.powertochose.org/
http://www.coserv.com/

